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OT Dynamics was established in 2002 in Ballarat by Executive Director and Occupational

Therapist Julie Warren. Our team now includes Occupational Therapists, Speech Pathologists

and Allied Health Assistants who pride themselves on quality service provision. 

While our clinic is located in Ballarat, we also offer therapy services to surrounding regions. We

service clients of all ages and support school and home visits. We are proud to be locally

owned and operated.

     Mission

We support individuals and families to achieve their goals, by providing personalised, high

quality, evidence-based therapy with the aim of enabling independence, wellbeing,

communication and client participation.

     Values

Client Driven

Trust

Respect

Lifelong learning

Team Wellbeing
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Service Agreement
OT Dynamics will require a Service Agreement signed prior to providing services. A Service

Agreement is a mutual obligation document that outlines: 

The service we are going to provide and what it will cost 

The responsibilities OT Dynamics have in providing the service

The responsibilities you as the client have when engaging with OT Dynamics

Changes to Service Agreement: OT Dynamics may need to change their Service Agreement, which

will be done in consultation with you. If wish to change or end the Service Agreement, 7 days notice is

required.

Terms of Service
Cancellation Policy:  If you cancel within 24 hours, we may charge 100% of the fee

Fees - If payments are not up to date, services will cease until payment is received. We ask for

payment of reports prior to their release.

Feedback and Complaints 
We value feedback and would encourage you to provide any feedback with your treating therapist in

the first instance. If you require further assistance, please contact our office and ask to speak with our

management team. Feedback can also be provided via our QR code below. 

Privacy and Confidentiality
OT Dynamics respects the privacy and confidentiality of all clients and their support network. OT   

Dynamics will abide by the Australian Privacy Principles (APPs), as set out in the Privacy Act 1988. If  

you have any questions about how we handle personal information, please contact us directly. 

Booking Appointments
We offer clinic, home, school, community visits and telehealth appointments Monday-Fridays.

Therapy appointments can be scheduled up to one term in advance. 

Your therapist will help you to determine how often your therapy appointments should occur.

                       

Conditions of service
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Occupational Therapist (OT)

Occupational Therapists (OTs) help individuals of all ages improve everyday skills to

enhance their quality of life: 

assess physical, mental, and emotional abilities to create personalised treatment plans.

recommend environmental changes and assistive technology to improve accessibility and

independence

support mental health by developing coping strategies and promoting self-esteem

help clients establish meaningful routines and manage transitions, while also providing

holistic support to families and care teams.

for children, address developmental delays through motor skill and sensory development,

using play therapy to boost social skills and emotional regulation

Speech Pathologist (SP) 

Speech Pathologists are healthcare professionals who assist people with communication and

swallowing difficulties across all ages and settings:

collaborate with families and other professionals like teachers and psychologists

address issues in speech (pronunciation, fluency), language (vocabulary, grammar), early

literacy (reading, spelling), voice (hoarseness, vocal nodules), feeding (transitioning to

solids, safe swallowing), social communication (interacting and conversation rules), and

cognitive-communication (memory, attention, problem-solving)

Allied Health Assistants (AHA)

Allied Health Assistants assist qualified OTs and Speech Pathologists in delivering high-quality

therapy plans:

provide cost-effective services under professional guidance

offer increased skill reinforcement and practice, and work in various environments.

closely monitor client progress and promptly report challenges or successes to therapists,

while also producing resources at a reduced cost                                                   
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